KOHTEHT- ITIPOBAWJIEP 000 «PLAY MOBILE»

Ilepeyensb yeayr A2P SMS (tapudukanus s aboHenTa — 0 cym):

«SMS-bankuar» - SMS-yBenoMieHus oT ABTOMaTHYeCKOH BaHKOBCKOH CHCTEMBI O COOBITHSX, TMPOUCXOJSIINX C
pacueTHBIM CYeTOM a0OHEHTa - KIMeHTa OaHKa, MOIKIIOYHBINEr0 MAHHYIO YCIYyTy MyTEeM IMOIIMHUCAHHS IOTOBOpa C
Bankowm: octaTku cpeAcTB, KpeIuTHBIE/ IeOeTOBbIe 000POTHI, 3310JKEHHOCTH MO KPEAHUTY, TOCTYIUICHHE Ha CUET, OrIaTa
CO cYeTa H T.II.).

«SMS-yBeaomiaenus»/ «SMS-ungopMupoBaHue» - OMOBEIIEHHE MOCTOSTHHBIX KITMeHTOB (Mara3mHoOB, CIIyX0 Takcw,
0o0pa3oBaTenbHBIX IIEHTPOB, KOMIIAHUH W OpraHW3alWi, MAIUeHTOB, MPOXOMIIINX JIedeHne, Kade/pecTopaHoB,
HOBOCTPOEK, TOCYJapCTBEHHBIX OpraHU3alMii) mocpeacTBoM SMS, 0 HOBBIX ToBapax WM yciyrax. Yciyra «SMS -
WNudopmupoBanne I KITHEHTOB KOMIIAHUW TTO3BOJIUT BOBPEMS COOOIIHUTH O HOBBIX aKIIUAX, CKUIKAX U MPEATIOKEHUIX.
Jns momnmuckun Ha ABTOMaTthdeckyro otmnpaBky SMS-HuadopmupoBanme ot [lapraepa, AOoHEHTY HEOOXOAMMO
oOpatutcs B O(QUC W 3alOJHUTH COOTBETCTBYIOIIYIO OJJICKTPOHHYIO AaHKETy. OIJIEKTPOHHAS aHKETa COAEPKHT
00s13aTeNBbHBIE OIS, KOTOPbIE JOMKHBI ObITh 3amosHeHbl AGonentom: ©.1.0, [Mon, Hata poxnenus, Homep tenedona.
AOoHEHTa JaeT CBOE COTIacHe Ha MCIOIL30BaHNE IMEPCOHANBHBIX NaHHBIX, Takux Kak: ®UO, Jlata poxxaenns u Homep
TenedoHa. DTU TaHHBIE MOTYT OBITh YKa3aHbl B SMS — cOOOILIEHNH OTIIPaBisieMble OT KJIMEHTOB KOMIIAHMH a0OHEHTY.
baza ¢ ankeramMu aboHEHTOB OyAeT XpaHHUTHCS HE MeHee 3-X MecCseB C MOMEHTa 3amoyiHeHus. Bo u30exanue
HeJ0pa3yMeHHUH, B CiIy4ae BOSHUKHOBeHUs y OnepaTopa Kakux — JIHOO MPETeH3MH, HCKOB H/HITH IITPadoB CO CTOPOHBI
AOOHEHTOB W/WIIM TPETHUX JINII, CBA3aHHBIX C MPEAOCTaBIEHNEM JaHHOH yciyTH, [IpoBaiinep caMocTosTeIhHO 32 CBOU
c4eT Ju0O0 ¢ MPpHUBJICUEHNEM KIIMEHTOB KOMITAHUU 00s13aH yperyJIupoBaTh Bce MOT00HbBIE IPETEH3UU, UCKH W/HITH IITPagbl

Y BO3MECTHUTh IPUUUHEHHBIN yIepO.

Ne NoNe ITocTraBmuk ycoyru Kpatkoe onucanue
1. 1071 «ORIENT FINANS BANK» | SMS-Bankunr
2 1077 SMS-UudopmupoBanue st SMS-yciyra mo mpeaocTaBiIeHuI0 Gru3nyeckum aunam uapopmarmu o6 ux MHH,
) I'HK PY3 3aJ0JDKCHHOCTH IO HAJIOTaM Ha UMYIIECTBO U 3€MJIIO.
JlaHHBII TPOEKT Mopa3syMeBaeT co0O0il IIaTeXHBIH HHCTpyMEHT «Payme» B BHJEe TPHIOKEHUS
Ha i0S, Android u web-nmatdopmax. Perucrpanus B IpHI0KeHNH, a TAKXKE, HEKOTOPBIE HHbIE
000 SP INSPIRED, «SMS- s bopmax. I part P ’ ’ P
3. 1104 JEWCTBHA, IPETyCMOTPEHHBIC HACTpOiKaMK 0€301MacHOCTH, MOPa3yMeBaIOT MOATBEPKICHUE
VBenominenue Payme»
MIPOBEPOYHBIM KOJIOM B BHIIE SMS-co00IIeHNS, MPUXOIAIIAM Ha HOMEP MOOMIBHOTO TeledoHa,
YKa3aHHbIHA IPH PETUCTPAH B IPHUIOKESHHH.
-Report — 310 MHHOBaIMOHHAsE MOOMIIBHAS TIATGOPMa, Ha 0a3e KOTOPOI MOKHO NMPOBOIUTH
Ppa3iIYHbIE OIPOCHI, @ TAKXKE OTIPABIISATH NOJIB30BATENSIM COLUAIBEHO 3HAYNMYI0 HHYOPMAIIUIO
(manpumep, kak BecTH cebst B UC, 4TO Hy)KHO A€NaTh U OKa3aHUs MEPBOIl MEUIIHCKO
TIOMOIIH U T.11.). [Ipeamomnaraercs, 9To pe3yIbTaThl OIIPOCOB Oy IyT UCHIONB30BAThCS IS
MIPUHATHA O00Jiee HHPOPMHUPOBAHHBIX MOIUTHIECKHUX PEIICHNH B BOIPOCAX, KACAIOIINXCS
U-Report (UNICEEF - .
4. 1122 COMMATBHBI MPOEKT) ONarocoCTOSHUS MOJIOZICKH U YCOBEPIIEHCTBOBAHMUS MOJIOJISKHON MOMUTHKU. SMS — Kak oauH
h p 13 HHCTPYMEHTOB IPOEKTa HEOOXOAUM AJISI OTIPABKH MOTH30BATEISIM BOIPOCA M OIYIEHHS OT
Hux otBeTa. [Tomyuarenu unu yuactauku U-Report — 310 Mononele moau, ot 14 1o 30 ner.
CMC, otmpasisieMbie B paMkax mpoekrta (He 6oiee 8 CMC B MecslIr), HOCST COIUATIBHBIN
XapakTep U MPEACTABISIOT CO00H OTKPBITHIA BOIPOC MM BONIPOC C PEIOCTABISIEMbIMH
BapuaHTaMH oTBeTOB. OTnucaThes oT cepBuca: oTnpaBuTh STOP Ha Nel1122
5. 1600 | «IPOTEKA BANK» SMS-Baknrr
6. 1800 CepeucHblii Homep 6pemMenHo nPUoCmManoesien
7. 1900 AO «Y3Haroauk» SMS-bankunr
VYenyra i B3auMOIEHCTBHS MEX, OJ1 'AK «Y30exaHepro» u areHTaMu
8. 2100 | TAK «V36exonepro» yra i A Ay O °p y
UEKTPOCHAOKAIOIHUX MPEINPHUATHH 110 IPHEMY ITOKa3aHHH CUETUYNKOB OBITOBEIX MOTPEOHTEINCH.
9. 2212 | AKB «KATIUTAJIBAHK SMS-bankunr
10. 2300 AKB «Arpo6aHk» SMS-baukusr
00O «EnuHeIil HHTETpPATOP SMS-omnoBemienus s mons3osareneii caitoB UZINFOCOM. Bee mpoeKThI HOCAT COIHANBHO-
0 CO3JIaHUIO U MOJJICPIKKH 3HAYUMBII XapakTep
11. 2400 rocyJ1apCTBEHHBIX
MH(OPMAIMOHHBIX CHCTEM
UZINFOCOM»
12. 2500 AKB «¥Y3mpomcrpoitbank» SMS-bankuur
13. 2700 AKB «AnokabaHk» SMS-baukusr
14. 2800 AK «TyponGani» SMS-bankuur
1) SMS-omnosenienus (0 3aI0HKEHHOCTH M HHGOPMALIUS [0 TEXHUYECKHM paboTam) st
KJIIMEHTOB UHTepHeT-npoBaiinepa EVO. [list noanucku Ha ABTOMaTu4eckylo oTrnpaBky SMS-
1) SMS-yBenomienue coobmenuii, AGOHEeHTy HeoOX0MMO 0OpaTHTCS K HHTEPHET-TIPOBaiiiepy U 3aKIIOUUTh
«EVO (Ilposaiinep)» COOTBETCTBYIOIIUI JOTOBOP
15. 2900 2) SMS-yBenomiieHue 2) SMS-nndopmarnus o 3akmodeHHEIX caenkax ¢ OO0 « TEHNO-BOONy. I1pu 3axitoueHnn
Kpenut nadopmarop OO0 CHeJIKY KIIMEHTyY Ha MOOWIBHEIN TeneoH oTnpaBisiercs: yHuKanbHbI SMS-kox ¢ Ne2900.
«TEHNO-BOON» [Tomy4enHslii kox He0OX0aUMO OTIPaBUTH OTBETHBIM SMS Ha Ne2900. [Tonnucka Ha
aBTOMaTH4ecKyo otnpaBky SMS-unpopmuposanus or OO0 «TEHNO-BOON»
OCYyILIECTBIIsIETCS A00HEHTOM CaMOCTOSTEIBHO.
16. 3142 CepeucHulii HOMeED 8PeMEHHO RPUOCHAHO6TIECH




17.

3400

«TYPKHUCTOH BAHK»

SMS-bankuar

18.

3500

«HAMKOR BANK»

SMS-bankuar

19.

3700

SMS-yBenomienus
Pa3IMYHBIX KOMIAHUH (CM.
HIDKE)

SMS-yBenomiIeH s pa3IMuHbIX KOMIIAaHUI: aore.uz, Anrteka, bankuur, Didox, JlocraBka,
Uurepuer-nposaiinep, Kpexur, Marasun, Meauuuntckuii eHtp, Multipay location Horapuyec.
Ontuka, [laptHepsl, [louta, [Tnarexnas cuctema, CripaBounast, CTpaxoBas KoMIaHus, TakcH,
Y4eOHble 3aBeCHUS

20.

3900

MIKROKREDITBANK

SMS-bankuHar

21.

4500

AKB «Universal BANK»

SMS-bankunr

22.

4700

YAB «Tpactoank»

SMS-bankuHar

23.

4800

UZCARD-oTKkIIIOUEHHE

Otkmodenue ycayru SMS-undopmuposanust. st camocTosTensHoro oTkimodeHus: Cepuca
UZCARD (SMS-omnoBenienus aepxatenei miacTukoBbIX kapT UZcard ¢ cepBHCHOTO HOMepa
5800) aboHEHTY HEOOXOAMMO OTHPABUTH KOMaHAY | U Yepe3 «Ipodem» YeThIpe HOoCIeIHUE
udpsl HOMepa MIACTHKOBOH KapThl K kKoManay STOP u uepes «poGern» geTsIpe mocieHue
mdpsl HoMepa TIacTHKOBOH KapThl (1 **** pmu STOP ****) | pa kopoTKHii HOMEp KOMITaHUH
4800. [Tocne mocTymiieHUs: COOTBETCTBYIOIIETo 3anpoca (B Buae SMS) Ha OTKIIOYCHHE,
KOHTEHT-ITPOBAMJIEP ocymecTBisieT 06paGoTKy JaHHOTO 3aIpoca OCPEACTBOM
COOCTBEHHOTO IIPOrPAMMHOT0O KOMILIEKCa U B CITy4ae MOJIOKUTETbHON OTITUCKU (OTKIIIOUEHHE
Cepsuca), AGOHEHT MOCTyNaeT HHPOPMUPOBAHUE 00 YCIEIIHOM OTKIIOYSHUH YCIYTH C HOMEpa
4800. B cirygae ecnu y aboHeHTa Ha 0iMH aOOHEHTCKUI HOMEp HOAKIIOUEH cepBuc SMS-
omnogemmenne UZCARD 1o HeCKkOJIbKHUM IUTaCTHKOBBIM KapTaM OJHOBPEMEHHO, 1 aDOHEHT
JKesaeT OTKIIoUnTh cepBuc SMS-onosenienne UZCARD Ha Beex MoAKIIIOYEHHBIX HA €ro
aOOHEHTCKUIT HOMep IUIACTHKOBBIX KapTaX, TO a0OHEHTY HEOOXOIMMO IIPOU3BECTH ITOJTHOE
oTKIoUeHHe yeryru SMS-onosemmenns UZcard, KoTopoe 0CyIIeCTBISETCS TIOCPEACTBOM
otnpaBku koMaHael «STOP1» Ha cepBucHsiii Homep 4800. [locne moctymneHus
COOTBETCTBYIOIEro 3ampoca (B Buae SMS) Ha orkmouenne, KOHTEHT-TTPOBAM/IEP
OCYIIECTBISIET 00paboTKy JaHHOTO 3aIpoca MOCPEICTBOM COOCTBEHHOTO MPOTPaMMHOTO
KOMILIICKCa M B ClTydyae MOJ0KUTEIbHOM OTIHCKH (oTKIIIOUeHHe CepBrca) yBeIOMIICHHE 00
OTKJIIOYEHHH cepBrca AGoHeHT He noiydaeT. Cepuc SMS-YBenomnenne MyUzcard - nanHbiii
MIPOEKT I0JipasyMeBaeT co0o0il matexHblii nHeTpyMeHT « MyUzcard» B BHIe IPHIIOKEHUS Ha
i0S, Android n web-mnardopmax. Perucrpanus B IpuIoKeHNH, a TAK)Ke HEKOTOPbIEe HHBIE
JEHCTBUS, IPETyCMOTPEHHBIE HACTPOHKaMHU 0E€30IIaCHOCTH, MOAPa3yMEeBAlOT IOATBEPKICHHE
MIPOBEPOYHBIM KOJIOM B BHJIE CMC-COOOIICHUS, IPUXOIAIINM Ha HOMEp MOOHIBHOTO Teaedona,
YKa3aHHBII IIPU PETHCTPALUN B IprioxkeHuU. [IpoBepodIHbIe KO BBEAEHBI IS OBBIICHUS
YPOBHS 0€30TTaCHOCTH IPHIIOKEHHUS U 3aMIUTHI OT HECAHKIIMOHUPOBAHHOTO AOCTYMA K
KapTOYHBIM JaHHBIM BJIaJieJIblla AKKayHTa.

24.

4900

«¥Y3K/lb BAHK»

SMS-bankuHr

25.

5060

«INFINBANK»

SMS-bankuur

26.

5300

AO «Ziraat Bank Uzbekistan»

SMS-bankuur

27.

5600

«DAVR BANK»

SMS-bankuHr

28.

5700

«SMS-cepBuC 15 OLICHKH
ypoBH# onepaTtopa (Customer
Satisfaction Index, CSI)»

SMS-cepBuc s oneHkn ypoBHs orneparopa (Customer Satisfaction Index, CSI) mpenocrapnser
BO3MOXHOCTh COOHMpaTh OOpaTHYIO CBSI3b OT KIMEHTOB Yepe3 TEKCTOBBIE COOOMIEHHS. DTO
MO3BOJISIET KOMIIAHHSAM OIEPAaTHBHO IMONydYaTh OLEHKH KadecTBa OOCIYyXKMBAHUS M NPUHUMATH
MepHI JUIsl yiyquieHus paboTel. Mexanusm cepguca:

1.Mnunmanus ornpasku SMS

-Tpurrepsr otrpasku: OtnpaBka SMS-coo0IeHHI MOXKET HHUIUUPOBATHCS aBTOMATHYECKH T10
3aBepILICHNUH B3aUMOJAEHCTBUSA KIMEHTa ¢ oneparopoM. Hampumep, nmocnie 3aBepilieHus 3B0OHKA B
KOHTAKTHBIH IIEHTP, 3aKPBITHS YaTa, 00pabOTKY 3asiBKU MM BEITIOJTHEHUS 3aKa3a.

-T'eneparss SMS: Cucrema aBTOMaTHIECKH (POPMUPYET TEKCT COOOIIECHNS M OTHPABIAET €ro Ha
HOMeEp KIIMEHTa, MCIOIB30BAaHHBIN [Tl B3aUMOJICHCTBUS C OTIEPaTOPOM.

2. Ctpykrypa SMS-cooduienus

-Beenenne: Koportkoe GnarogapcTBeHHOE COOOIICHHE 32 HCIIOJIB30BAHNE YCITYT KOMITAaHUH.
-3anpoc Ha oueHky: [Ipu3bIB K KIMEHTY OLIEHUTh KaueCTBO OOCITy>KHBAHHUS MO ONpE/esICHHON
mkaze (Hampumep, ot 1 10 5).

-MHcTpyKkuus: SIcHas ¥ JakOHUYHAsi MHCTPYKIUS 110 OTIPaBKe OLEHKH (Hampumep, "OTipaBbTe
BaIIly OIIEHKY B OTBETHOM cooO0meHnn").

IMpumep coobmenus: "Cracubo 3a Bam 3B0HOK. OTieHHTE, TOXKaAITyliCcTa, Hally padoTy IO IMIKae
ot 1 7o 5, rme 1 - oueHs mI10X0, 5 - OTINYHO. Bamr oT36IB BaxkeH 111 Hac!"

3. Ioayyenne u 06paboTKa 0TBETOB

-OtBert kimenTa: Kinent otmpasiser otBeTHOe SMS-c000IIEHNE C YUCTIOBOH OIIEHKOI.
-O6paboTka nanHbIx: CHcTeMa aBTOMAaTHYECKH 00pabaThiBaeT MOTyUYeHHBIC OLCHKH U COXPaHseT
uX B 0a3e 1aHHBIX. J[OTIOJIHUTEBEHO MOTYT OBITh 00pabOTaHbI TEKCTOBbIE KOMMEHTAPHH, €CITH OHU
OBbLIM OCTABJICHBI KIIUCHTOM.

4. AHAIN3 M OTYEThI

-C6op manHbIX: Bce coOpaHHBIC OLIEHKU arperupyroTCsl IUIs HOCIIEeYIOIEero aHalIH3a.

-Anamm3: Crucrema aHaIM3MpPyeT JaHHBIC, BBIYUCIIET CPEJHIC 3HAUCHS, BRIIBIISICT TSHACHIINN 1
QHOMAJTUH.

- Ot4ersl: @OPMHUPYIOTCS OTUETHI, KOTOPBIC MOTYT BKJIIOUATh!

Cpennuit ypoBeHb yJOBIETBOPEHHOCTH.

ITpoLeHT MOI0XKUTENBHBIX U OTPUIATEIBHBIX OT3BIBOB.

JInHaMMKa U3MEHEHUH OLIEHOK IO NMEPUOAAM.

WHnuBuayanbHbIe OLEHKU ONIEPaTOPOB.

AHanm3 KOMMEHTapHeB JUIsl BBIABIEHHS YaCTBIX IPOOJIEM MU MTOXBAJI.

S. JleiicTBHSI HA OCHOBE IAHHBIX




-O6parHast cBsI3b orepaTopaM: Pe3ysbTaTbl MOTYT HCIOJIB30BATHCS VISl OOYUCHUS! 1 MOTHBAIMN
0IIepaTopoB.

-Koppektupyromme mepsi: Kommanust MoXeT BHEAPATh U3MEHEHHs M YIydIIEHHS B IPOLECC
00CITy’KHBaHUsI HA OCHOBE TOJTY4EeHHBIX JaHHBIX

29. 6700 «ASAKABANK»

SMS-bankuar

30. 6900 «ATIAK MY BAHK»

SMS-bankunr

31. 7001 AO «ANOR BANK»

SMS-bankuHar

«IIpoBepka NOIMHHOCTH

JIi1s IpOBEPKH TOUTMHHOCTHU IIPHOOPETEHHOTO OPUTHHAIIBHOTO MOTOPHOTO Maciia TOProBOi
mapku «Castrol» Heob6xoxumo otnpaButb SMS ¢ nmpomokogom ToBapa Ha Ne7002. B oTBeTHOM

32. 7002 MoTopHoro Macina Castrol» SMS aOoHEHT MOJIYYIUT HHPOPMAIIHEO O TIOJUTMHHOCTH ToBapa (MoTopHOTro Macia). [TogpobHee:
o Tei.+99895 5150044, http://oilcastrol.uz/
33. 7005 CepeucHblii HOMeED 6PeMEHHO NPUOCMAHOBICH
yciyra IJisl OCyLIeCTBIIeHHs1 oOMeHa nH(opmarueit Mex 1y abOHEHTaMH, KPeJUTHBIMU
OpTraHU3aIMAMHI U OAHKOM 10 KPETUTHBIM OIIEPAIHsIM C TOMOIIBIO OTIMPABKU HCXOISAIINX U
moiy4deHus Bxomux SMS. SMS-yBenoMiieHus, otipasisieMble ¢ HoMepa/na Homep 7009: -
«Kpeut nudpopmatop» MIPH 3aKITFOYCHUH JIOTOBOpA ¢ OaHKOM TI0 KPEIUTY, - TIPH OTIIPaBKe HcXoasmero SMS ¢
34, 7009 < TOJIy4€HHBIM KOJIOM ITOATBEPKICHHS U aBTOpU3ally, - OTBeTHOe SMS-nioaTBepkieHe 0
(AUKB «Mmnax Nyma»)
MPUKPEIJICHUN KapThl, - IPH OTIPaBKe UCXoAsiiero SMS ¢ HoMepoM I0roBopa; - eXKeMeCIuHO:
KJIMEHTaM 3a JICHb JI0 HACTYIUICHUsI 00513aTeNbCTB IO TUIATEXKY, - KIMEHTaM, Y KOTOPBIX €CTh
MPOCpOYKa MO KPeIUTaM U CIIMCAHBI CPEACTBA C KapThl, - KIIMSHTaM, y KOTOPBIX €CTh MPOCPOUKa,
U HET CPE/ICTB Ha KapTe
000 «ISHONCH KREDIT SMS-ycyra aj1s1 mpoBeieHus OLEHKH, Ka4yecTBa MpenocTaBieHus yciayr KoMmnanuu
35. 7700 SAVDO» (KOHCANTHHT, POJAaXH, OTIEPAIUH U T.JI.) CPEAN CYIIECTBYIOMNX KIHEHTOB. B SMS-coobmennn
YKa3bIBACTCS TUI YCIYT C TPEIUIOKECHUEM €€ OIICHUTD.
1. SMS-pacchuIKy 1Sl TOTYyYSHHUS KOOB PETHCTPALIUH, O HOBOCTSIX, aKIIMSIX KOMITAHHUI:
QURAMIZ — unrepuer-marasuH (https://quramiz.uz/) Inn Mall - marazun ogexaer, ALSOOQ -
MarasuH KyXOHHBIX TOBapOB
QL%g%gMIZ’ InoMall, 2. Med24.uz MHH: 302616006; 000 «(IT SERVICE GROUP». Karanor ki i
36. 7800 2) Med24.uz, OKAIDI MEANIMHCKUX IeHTpoB B Tamkente; https://med24.uz
NewPort o ’ OKAIDI MHH: 305040041; IT OO0 «SHOPE GROUP». MarasuH JeTCKOMI OIeKIbI;

https:/www.okaidi.com.uz/
NewPort THH: 207013867; CI1 OOO «MEGA LOGISTICS SERVICE»; Ctpoutensctso
HEKHJIBIX TOMENICHHH; WWW.newport.uz

«SMS-VYBenomiecHue
37. 7900 TOZA.UZ» (ATT
"ATBACAPOB A.A.")

Cucrema TOZA . UZ npenocrapiseT co0oi OHJIalH CEpBHC 110 IPOBEPKE OPUTHHATIBHOCTH
TOBApOB. YTAaKOBKU aBTO3AITYACTel MapKUPYIOTCS CHEUANEHBIMI CTHKEPAMH, KOTOPBIE
cozepkat yHukanbHble koasl — [IMH-kox. Ilponecce ynpasnenus yciyroii:

AboneHT oTripasnsier CMC cooOlrieHne co CBOEro MOOMIBHOTO TenedoHa Ha KOPOTKHI HOMEp
7900. Coobmienue conepxut 9-3naunsiii [IMH-koa. [TMH-xox nepemaeTcs Ha cepBep CHCTEMBI
U npoBepsieTcs B 6asze JaHHBIX. B 0TBET cepBep CHCTEMBI FeHEepUPYET COOTBETCTBYIOIIEE
OTBETHOE co00IIIeHne, KoTopast HocklIaeTcsi AGoHeHTy nocpeactsom CMC.

38. 8007 AVKB «Mnak Aymi»

SMS-bankuHr

39. 8887 CepeucHulii HOMeD 8peMEHHO NRPUOCMAHO6]1eH

40. 9600 AKB «Tenge Bank»

SMS-baHkwuHT.

VYcemyra mo3BoinsieT abOHEHTaM CBOEBPEMEHHO IMONydaTh WHPOPMAIHIO mMocpenctBoM SMS o
3aKIIIOUEHHBIX CHENKax W Mo coOwrthio apmwkeHus cpeactB Ha cuere AKB Tenge Bank. [pu
3aKIIIOUYEHUN C/ENKH KIHUEHTY/aOOHEHTY oTmpaBisieTcs SMS-coo0menne ¢ KoJoM Ha €ero
MOOWIBHBIH HOMep st aBropu3anmu. Jlamee, Uil aBTOPH30BAHHOIO KIIHMEHTa/abOHEHTa
CYIIECTBYIOT JIBa BH/Ja OKA3aHUs yCIyTH.

1) Ilo coObITHIO, TO €CTh NPU BO3HNKHOBEHMH IBUKEeHHU e CPeICTB Ha cyeTe a0oHeHTa, ABC
¢opmupyer SMS-coobienne n mocbliaeT afoHeHTy. Ha OaHKOBCKOM cueTe WM cyeTax
NpUHAUIeKANe abOHEHTY IPOMCXOIUT COOBITHE (IBIXKEHHE CPEeACTB). B cooTBeTcTBHM C
coObrTeM, ABromarndeckas bankosckast Cucrema (manee ABC) gopmupyer SMS-coobmmenne,
coJieprkamiee MHPOPMAIHMIO, U OTHpaBisieT aboHeHTy. OXHO COOOIIEHHE MOXKET COCTOSATh M3
OJIHOTO WJIA HECKONBKUX SMS-cooOmeHnit, oTHOCSIMXCs K 0qHOMY COOBITHIO B OaHKOBCKHX
cuerax AbonenTa. Ilo 3ampocy, Kak elMHO pa3oBoe coObITHE, TO ecTh MpH KaxkaoM SMS -
3anmpoce aGOHEHT MOJIy4aeT pe3yabTaT. AGOHEHT oTnpaBisier SMS-coobuieHne, coepikaliee
3ampoc Ha mpenocraBieHue Yciyru Ha CepsucHbiii HoMmep 9600. B cooTBeTcTBHM C 3ampocoM
obopynoBanue Omeparopa obpamiaercsi kK o0opynoBanuio [lapTHepa, KOTOpoe Ha €ro OCHOBE
¢dopmupyer SMS-coollieHne ¢ TeIoM, COIepiKalliM 3aKka3aHHYl0 aboHeHToM Yciyry. OmHO
OTBETHOE COOONIEHHE MOXET COCTOSTh W3 OJHOTO WM HECKOIbKHX SMS-coolmmeHnt,
OTHOCSIIIMXCS K OJHOMY 3anpocy AGOHEHTa.

CEPBUCHbBI HOMEP 3700:

«CMC-undopmupoBanne AORE.UZ»

[Tony4yenue kona moATBEp KACHUS (TPOBEPOUYHBIH KOJ) TIPU
perucTpanii Ha cafiTe aore.uz IocpeacTBoM SMS-
coobmenuss ¢ Homepa 3700 Ha MOOWIBHBIA HOMEp
TenedoHa, yKa3aHHBIN IPU perucTpauuu. [Iposepounsiii KOO
66€0eH OJis NOBbIUEHUSA YPOBHA OE30NACHOCU U 3AUUmbl
OM HeCaHKYUOHUPOBAHHO20 OOCMYNA K OAHHbIM 81a0enbyd
aKKayHma.

Ilpoyecc ynpasnenust yciy2oii:



http://oilcastrol.uz/
https://quramiz.uz/

o [lpu perucrtpanmu Ha calTe aore.uz TOJH30BATEIb
BBOJUT CBOW NaHHBIC ((aMUIHio, UMs, HOMEp TeinedoHa,
cBoe (OTO, ceMelHOe TIOJOXEHHEe W JIpyrue JaHHbBIE,
Kacaroruecst aboneHTa). Jlanmee, aOOHEHTY BBICHUIACTCS
yepe3 SMS koa moaTBepiKAeHUs] C CEPBUCHOTO HOMEpa
3700.

o Jlns BOCCTAHOBJICHUS
3apEruCTPUPOBAHHOM  HOMEpe
yKa3aTh CBOW HOMEp TenedoHa.
o Jlyis OTKIIFOUCHUS YCIYyTH HEOOXOAUMO YIAIHUTh MTPO(UITh
Ha caliTe aore.uz.

napoJs (xona) npu
aboOHEHTy HEeo0X0oanMo

«CMC-AIOTEKA»

(Apteka 1069, Apteka 140, Apteka Express, Asklepiy,
Curatio Pharm, CuratioPharm, Grand Pharm, Jayhun
Invest apteka, Medapteka, Mumtoz pharm, Navbahor
Apteka, Oxymed, Pharmico, XXFarm)

[Tomyuenue HeoOXomuMON WH(MOPMAIIUU O JIEKAPCTBEHHBIX
cpencTBax (KOHCYNbTallMs 1O TOBapaM) IMPH 3BOHKE Ha
HoMmep call-uentp antek. MupopMupoBanue nokynarenei
00 odopmieHHHM W Tiepeade ToBapa B IYHKT BBLIAYH
OCYIIECTBISIETCS IyTeM OTmpaBku SMS-cooOmieHust 1Mo
yKazaHHOMY HOMepy npu obOpamenuu B call-ientp. B SMS
yKa3bIBaeTCS HOMEp 3aKa3a, IIOATBEp)KAEHHE (akrta
OTHpaBKH, CTOMMOCTb TOBapa U TeleOH alTeKH.

«CMC-BAHKHHT»

(«Hi-TECH Bank», «Madad Invest Bank», «Ravnaq
Bank», «TBC Bank», «Tenge Bank», «Turkiston
Bank», «Uzagro Expo Banky)

bankoBckoe SMS-unbopMHUpOBaHWE - TONyuYeHHE B
pearbHOM BpeMEHH WHQOPMAIMH O IBM)KCHUH JCHEKHBIX
cpeAcTB MO OaHKOBCKOW KapTe, CU€Ty WIM BKIagy, O
KOTOPBIX OaHK 00s3aH WH()OPMHUPOBATH KJIMEHTa OaHKa.
[MoaxiIrouuB AaHHYIO YCIYTY, KIMEHTHl OaHKa ONEpaTHBHO
MOJTY4ar0T HH(POPMALIUIO 110 BCEM OIEPaLMAM, IPOXOIIIIUM
mo wx cyeram. Cenenms B Buae SMS mocTymaroT Ha
3aperucTpUpOBaHHBIN B OaHKE HOMEpP COTOBOTO TeiehoHa
KIIMEHTa, K KOTOPOMY MpHKpEIUIeHa Ta WU WHas Kapra,
HOMep cyera W T.O. HekoTopple OaHKM B KadecTBe
YBEJOMIICHUH PAaCcChUIAIOT CIIEIYIONIY 0 HH(OpMALHIO:

®  CPOK OKOHYaHUS JEHCTBUS KapThl; 1aTa MOJIHOTO
WCTIOJIHEHHS 0053aTENBLCTB IO KPETUTHOMY JIOTOBOPY;

® [IOJAK/IIOYEHUE WIN OTKIIOUCHHUE YCIyTU YBEAOMIICHUs
U T.1. "HQOPMUPOBAHUE KIIMEHTOB O BhIIJIATAX;

e mosryueHne HH(pOpMaIMK O HOBBIX ycllyrax OaHKa;

®  KOHTPOJIb 32 PaCXOJaMH MO JOMIOJHUTENBHBIM KapTaM K
KapTOYHOMY CUETY;

e  KpYIJIOCYTOYHBIM KOHTPOJIb 32 IBUKEHUEM CPEACTB Ha
KapTO4YHOM CUETY;

e UHbopmanus o BeIIIIaTaX/TUIATEkKAX;

e Uudopmamnus o kpemurax. KimeHTy Ha MOOHIIBHBIH
TeneOH TMPHUXOAUT COOOLIEHWE O CyMME KpenuTa,
HEO0XOIMMOM JUIsl BBIILIATHI.

«CMC-yBenoMIIeHHE OTIEPaTOPOB AIEKTPOHHOTO
nokymeHToobopora (DIDOX)»

CepBuc 00MeHa 3JIeKTPOHHBIMH CUEeTaMH-(PaKTypaMu B
BH/Ie npuiiokenus Ha Android u web-matdopmax «Didox
Mobile». UtoOs! HauaTh padoTats ¢ Didox, nocraTouno
nonnucats kiodom DI mybnuunyto odepry Ha
cTpanuiie peructparmu: https://didox.uz/#/registration.
Taxoke nperycMOTpeHHbIE HEKOTOPbIE WHBIE EHCTBUS IS
3alIUTHl HACTPOHKHU 0€30MAaCHOCTH HOAPa3yMeBaIOT
MOJTBEPKJECHUE YePE3 MPOBEPOUHBIN KO, MOTYUEHHBIN B
Buie SMS-co00I1eHnsT Ha HOMEpP MOOMIILHOTO TesedoHa,
YKa3aHHbIA IPU PEruCTpaliy B MPUIIOKEHUH.
IIpoBepouHble KOZbI BBEICHBI JUIsl IOBBIILIEHUS YPOBHS
0€30I1aCHOCTH U 3aIIUThI OT HECAaHKIIMOHUPOBAaHHOTO
JOCTYTa K JAHHBIM BIaJeJIblia aKKayHTa.

«CMC-AOCTABKA»

(Akfa Slujba Dostavki, ApexPizza M, BBQ burger,
Belissimo Pizza, chicken express uz, Chopar,

DoDo Pizza, Emumarket, EVOS, Express24, Feed
UP, FISH AND BREAD, Girgiton, Global Goods,
Les Alies, MaxWay, Online Taom, OnlineTaom, Oq
tepa lavash, Randevu, SezamGarden M, ShefBurger,

SMS-omoBenieHre 3aKa34MKOB U TOIydaTeNeH CIryK0
JI0OCTAaBOK HocpencTBoM SMS, HHPOPMHUPYS O TOYHOM
BPEMEHH MPHOBITHS TOBAPA M BHIIOIHEHUS YCIYT
Kypbepckoit noctaBku. B Tekcre SMS coolmmaeTcs Homep,
JlaTa ¥ MECTO MOCTYIUICHUS TOYTOBOTO OTIPABIICHHUSI.




Street77, SushiTime M, Yapona Mama, Zakaz
Delivery)

Js 3akaza yeimyru HeoOX0IUMO OTMETHUTE €€ B HaKJIaHOU
1 YKa3aTh HOMep MOOMIIBHOTO Telle)oHa, Ha KOTOPBIHA
OyJIyT NOCTYTIATh OMOBEIIECHUS O JIOCTAaBKE.

«CMC-yBenomnenne or UHTEPHET-
POBAWJIEPOB»

(AsiaWireless, Comnet, EVO, Fiber Net, Nano
Telecom, Sarkor Telecom, Sharq Telecom, SKS,
Tasnet, TPS)

OmnogeneHne KIMEHTOB HHTEPHET-TIpOBakepa
rocpencTBoM SMS 0 3370KEHHOCTH, HHPOPMAIIHH O
TEXHUYECKUX paboTax. [IJis MOMUCKU Ha aBTOMAaTUYECKYIO
otnpaBky SMS-coo0IIeHui 0T HHTEPHETa-poBaiIepa,
AOGOHEHTY HEOOXOAMMO OOPaTUTHCS K HHTEPHET-
MIPOBalJIEPy M 3aKIIFOYUTh COOTBETCTBYIOIIUI JIOTOBOP.

«CMC-KPEAMT>

(CashU, ChirchigKredit, DeltaKredit, deposit.uz,
Fargona Kredit, Finance Partner, GoldFinance,
HamkorKredit, HamkorKreditJayron,
HamkorKreditKristal, HamkorKreditStolichniy,
Hojaobod Kredit, INTERAKTIV KREDIT, Ishonch,
Jalaquduq ishonch, Kibray Kredit, Kirguli Kredit,
KreditByuro, KreditHizmatlari, Lotos Kredit, Ming
Buloq Kredit, Namangan Kredit, Orient Leasing,
Qogon Kredit, Qorgontepa Kredit, Qushbegi Kredit,
Quva Kredit, Sergeli Kredit, Sharq Lombard, Sifat
Kredit, TASHKREDIT, TKrediti (MHH: 201059101;
«Axborot Texnologiyalari Markazi»(Mua®uH),
PCI‘I/ICTpaHI/IH CTYACHTOB JId BBIACJICHUA KpEAUTa Ha
oOyuenue; https://talim-krediti.mf.uz), Toshloq Kredit,
Tuyona kredit, Uchkuprik Kredit, Uchqorgon Kredit,
Universal Kredit, Yangiyol Kredit, Yangiqorgon
Kredit, Yaypan Kredit, Yengil Kredit, Agros Hayot,
Almaz Finans, Andijon Kredit, Asaka Kredit, Baliqchi
Kredit, Biznes Finans, Bogdod Kredit, Bulogboshi
Kredit, Chortoq Kredit, Chust Kredit)

SMS-onoBemeHust 000 OImIaTax co Cuera, 3a4UCICHHIX U
CIMCaHUX C HETO - KOHTPOJIb OIepaluii 10 cYeTaM B
pekuMe OHMNalH. JIOCTYITHO [T MOJIb30BaHUs
0aHKOBCKUMH ycayraMu (pu oOopMICHHN KPEIHTa,
OTKPBITUH BKJIa/a, KapThl). [Ipu nmogkiIroueHny JaHHON
YCIIYTH KIUEHTY OTHPaBISAIOTCS SMS-onoBenieHns o
CIIEAYIOMINX OTePaLUsIX:

® [IOCTYIJICHUE JICHET Ha CYET;

e CIIMCAHUE JICHET CO CYeTa B MOTallICHUE eKEMECIIHOTO
TUTaTeXa WM 33JJ0JDKEHHOCTH 110 KPEAUTHOMY AOTOBOPY;
e [I0JTHOE TOTalIeHUE 33aJJOJDKEHHOCTH 110 KPEAUTHOMY
JIOTOBOPY.

«CMC-MATI'A3ZUH»

(100k.uz, 100K.UZ, 5005.uz, 915media, Abad,
Abazar, Adbox.uz, ADIDAS, Afif, AGIF, agrolux.uz,
agromart.uz, agroparts.uz, Ahmad, Ail, AIM, AkJD,
Aladdin Carpet, AL-AZIZ, ALKAN, ALLDIESEL,
ALLWOOD, Allso.uz, Alif Shop, AlifMobi, Alistore,
AL-MANSUR, Alszar, AltinYildiz, Alvon, Andbo.uz,
ANAR, Aquaheat, Aristokrat, Artel, ArtHouse,
ArzoniBizda, ASIAS, AsaxiyUz, AslBaraka, AtiBati,
automaster.uz, Avocado.uz, AVDNext, AvtoBank,
Avtobot, AvtoCard, Avtoritet, AVTOSAVDO, AVVA,
Aziz Kredit Savdo, B&BCoffee House, Balabala,
Balans optimum, BASCO, Basconi, Baxtsement,
BAZAAR, Bazzar24, Beanberry, BeautyHotic,
BENEFIT, BeshQozon, BIANCA, BIG ANT, Billz,
Biomedics, Birdamlik, Blink uz, BLMEDIA, Bobs,
bobsmarket, BonCafe, bonusmarket, Bosch, BMU,
Brendpaket, BSG, BTEM, BucheonUz, BUHTA,
Buhservis, Burger&Lounge, Button, BuyWin,
BWOOB, bwood, ByCar, CakeLab, Caravan,
Carrefour, CERTGROUP, chaykof, Charley, Chastniy
Sektor, ChemicalCoal, China-CN, ChinWoodService,
Chirchiq ishonch, Choykhona, CHPOlmazor, Cicsoft,
Citylink, CityMax, Cloud storage, Colba.uz, Comfort,
CONTAB, Core, cornus, Cozycity, Crafers, Craft
pizza, Craditon, Credit Asia, Crown, DATAPRIZMA,
Daroff, Davay poobedaem, Dayako, Days.uz, Daza,
Delevery Group, Delever, Deorative Paints, DiIART,
Dico, Dis-count, DISCOVERY PLANET, DlIsport,
Divany by Demir, Dlux, DIYOR GRANT,
DOLORES, Dolina, DOMIKUS, Drivers Village,
DRUG, Easy Market, ECCO, Ecomfort.uz, Elma,
ENOC, ENRICO MARINELLI, EPA, Eriell, Esavdo,

CBoeBpeMEeHHOE ONOoBelIeHHEe MOCTOSTHHBIX KineHToB
Mara3uHOB 0 HOBBIX TOBapax HIIU YCIIyTrax, HOBBIX aKIIHsX,
CKHJIKaX U MPeJIOKESHUSIX TTocpeacTBoM SMS. Jlms
MOAMKCKY HA aBTOMATHYECKYIO OTIpPaBKy SMS-
WH(POPMUPOBAHUS OT Mara3uHoB, AGOHEHTY HEOOXOAUMO
o0OpaTuThcss B Mara3uH ¥ 3al0JTHATh COOTBETCTBYIOMIYIO
3JIEKTPOHHYIO aHKETY. DJIEKTPOHHAs aHKETa CONEPIKUT
o0s13aTenbHBIE TI0J, KOTOPBIE JOJDKHBI OBITH 3aTIOTHEHBI
Ab6onentom: ®.U.0, Iloa, /laTa poxnenus, Homep
TesedoHa.

baza ¢ anketamu aOOHEHTOB OY/ICT XPaHUTHCS HE MEHee 3-
X MECSILIEB C MOMEHTA 3aIl0JIHEHHUSI.
KOHTEHT-ITPOBAIJIEP necer MOJIHYH0 MaTE€pUaJIbHYIO
OTBETCTBEHHOCTH nepes; Abonentamu (Ilomp3oBarensamu
Ycnyr), Onepatopom, IpyruMy IOPUIAYECKIMHA U
(U3NUECKUMH JIMLAMH 32 JII000H yiiepO, IpUIMHEHHbIA B
pe3ynbTaTe OKa3aHus yCIyTH, U 00s3yeTcs
BO3MECTUTH/KOMIICHCUPOBATh €r0 CAaMOCTOSITENHHO. B
ClIydae BOSHUKHOBEHUS MIPETEH3HA, CIIOPOB, 00paIleH i,
XKao0 co CTOPOHBI AGOHEHTOB MJTH
KOHTPOJIMPYIOLUX/perynupytoiiux opranos, KOHTEHT-
[IPOBAIJIEP 06s13yeTcs yperyIupoBaTh HX CBOHMMHE
CWJIAMHU U CPEICTBaMH, He puBiiekas Omneparopa.



https://talim-krediti.mf.uz/

ESTIY, ETALON, Eurasia textiles, Europe Exclusive,
EXACT, Express Beauty, EYFEL, Faberlic, Fabis,
Fergana Avto Savdo, fertepro.uz, FHatton, Filluet,
Fiorikvest, FMSH, Fratelli Cassa, FUKS, Fulibu.uz,
Genius, GetGuide, Global Teks, Global tex Samo,
GLOSS, Glotr, Gmoji, Golden Key, Goodfood,
GOODWILL, GOODZONE, Gran, Grand Online,
Granoss, GRBS, Habiba, HIGOLD, Hitmach,
HOGWON, Honey, Hop Shop, HotSpot, Humasultan,
Hyndai auto asia, IBT, ICAN, Icona, Ideal, IDEAL
TECHNO STAR, Idea Print Servis, Ideastore,
IHOOPS, IMAGINE, IMAN, IMRAN, Imzo Navoiy,
Incanto, INDENIM, INMART, INTILISH, Iskander,
ISUZU, IT Step, ITALIANO, Jiguli, Jowi, Juma
market, Jumanazar system, Kale Gallery, Kimex, KIP,
KONGRESS, Kontrast, Koshona, Kredo,
LADAUzbekistan, Lakatum, LavinaTech, LEADER
SECURITY, lebazar.uz, Legal, Lelas, LesAiles, Lets
animate, LG, LGSB, Libass, Lider Wood, likestairs.uz,
LINGBOX, LOOOK, Luisa Spagnolu, MagicGalaxy,
maktron.uz, ManCenter, Marg’lon ishonch,
MARKETING CONCEPT, Maximum, Maxtel,
MaxWay, MAYORTAYYOR, MayaPlast, MAZ,
MCFR, MD, MebelPlus, MebelYogoch,
MediaSolution, medouz, Mefa, Megatorg, Mehr2020,
Mexx, Mezon, Mimar, MIndAsia, MiUzbekistan,
MixBurger, MJKO, MKO, MOD, MOGO, Mono,
Motabar, Moskovskaya pizza, Multiplay, Muno,
MyBox.uz, MyHome, Myselery, myspot.uz, NANO,
Nabi, Nafis Mebel, NAFT.UZ, Namuna Development,
Navruz, Navvat, ncs, Nevel.uz, Nike, NIPT, Norma,
NoveyMobile, NTLGroup, Nuper, Obro.uz, OKS,
Olimpia, Oling uz, Onling, Optovikuz, ORDER,
organiclife, OrientSoft, Oriflame, Orom, Orzon.uz,
OSKAR, ostoUZ, OUTLAS, oxuz, oziq.uz, PAUL,
persey, PharmPay, Pickup, Pierepublic, Pirogovaya,
PIT STOP EXPERT SERVICE, Planbaby.uz,
PRESSTIJ, Premium credit savdo, PRIMUSMALL,
Prizma, ProFM, Profipaper.uz, Profit Club, Profit
Service, profposuda, profsoyuz, Progress Parranda,
Progect Managers, promall.uz, Psg.uz, psg.uz, psm
avtosavdo, Qlevel.uz, QQL, Radius, RafaGroup,
RAILPLAY, Randevu, Rankuz, RealAviaB, RealMail,
Regbooks, Renesans, reqlama.uz, Respect, RESULT,
RIKS, RIO, River24, ROASMASTERS, roboteach.uz,
RochwinAGU, RolyPoly, Rodena, Russkiyles, Safia,
saff nur, Saleem, Samo, Samsung, Sanmark, Sany,
SARAFAN, SAROYHOME, SaraTrans, SDS, SerGen,
SezamGarden, Sfad Andijan, SH8.uz, Shafran,
shashlik.uz, ShefBurger, SHIVAKI, Shokirlnvest,
shoolsoft, ShoxOil, Sibex.uz, Silkroad Tashkent, Silver
rain, Simba.uz, Simple, SkyShop, Sleep Vip,
slondo.uz, Smart Club, SMARTY, smarter.uz,
SMSBOX, SNK, Sobsan, Social Progress, Softlegion,
SpectrIT, stirka.uz, Store Line, Stormbill, SULTAN
PLOV, Support Team, SupralLabs, Surxon avtosavdo,
Surxondaryo avtotex xizmat, Sushi Bar Nel,
SushiTime, T-Store, T-Store, Taobaraka.uz, Tagsim
savdo, Target, Tashkent Deu, Technocorp, Terra Pro,
Tesko, Testo, Testo by Zamira, Texmart, TEXNO
MART SAVDO BIZNES, Tezkor Akfa, The Best
Opion isonch, TIS, T-LINE, TMI, Toshkent
Avtosavdo, Toshkent Gullari, TOSHAVTO, TOTAL,
TOTRANS, TraderNet, Traffic, TRK NEXT, Travel




Cars, Tungiyogdu, TURAN OS, Turbo express uz,
TWISTER, UKDT, Urban Store, Ushop.uz, Uzbook,
uzcesd, Uzlex.uz, Uznex, UZSOMSA, Uztex, uztextile,
Velvet, Vendoo, Vero, Verovodiy, VICCO, Video
Max, Villeroy&Boch, Viva, VOIDA, Voiceline, Vodiy
Taraqqiyot, VOZ, vozz.uz, Wellnor, welltuz, Weltew
Home, Whirl, WKF, Wooppay, wsale.uz, Xusniobod,
Yova, Yuksalish, Yulda.uz, Zakaz stolik, Zelal,
ZHWEI, ZMarket, Zon uz, ZoodMall, ZuzuPizza)

«CMC-MEJULIMHCKHUM LIEHTP»

(Akfa Medline, Asklepiy, CuratioPharm, Darmon
Servis, Dayyubin, DoraLine, GlobalMedCenter,
Granos, Intermed, Ishonch Kardio Nervo, Madad
Shifo, MDS, MedikAS, Medlink.uz, Mednur,
MedStar-O, Nevro Servis, NIPT Servis,
Realmedical.uz, Rhydburg, Sales Doctor,
ShohMedCenter, SilverRain, Smile Design,
sogboling.uz, Star med center, SubralLAbs,
TibDiagnostika, Toyloq TTB, Virusologiya)

Jannas yciyra npegHa3HadeHa Juisi ”HPOPMUPOBaHHS
MalMEeHTOB, MPOXOAALINX JICUeHHE, a TAK)KE, HATOMUHAHUS
0 MOSIBJICHUU HOBBIX IIPOLIELYP, COOOIIEHUS O CKHIKAX,
OOHycax, aKIMAX, 3aIHCh K CIEUUATUCTY WIN APYTHX
W3MEHEHUSIX, 715l CBOEBPEMEHHOT0 0OMeHa HHpOopMaLuen
MEXIY COTPYIHHKaMHM 3[paBOOXPaHEHHS OCPEICTBOM
SMS.

SMS a¢ddexktuBHO pemaer 3amauy WHPOPMUPOBAHHUS
MaIMEeHTOB O 3allUCH K Bpady. B cooOmieHnu ykasbiBaeTcs
nmata, Bpems, kabuaetr, DO u JOMKHOCTH CHEIMAIUCTA, K
KOTOpoMy 3amucaics 4deioBek. llomoOHoe yBemomieHue
YMCHBIIUT KOJIMYCCTBO OTMCHCHHBIX IIPUEMOB.

baza ¢ anketamu aOOHEHTOB OyJeT XpaHUTHCS HE MeHee 3-X
MecsLeB C MOMEHTa 3amonHeHus. Bo wu3bexanue
Helopa3yMeHU, B ciydae BO3HUKHOBeHHs y Ormeparopa
Kakux — IM0O0 TpeTeH3Wi, WCKOB W/Wwim MmTpadoB CO
CTOpPOHBI AOOHEHTOB W/WIM TPETbUX JIUL, CBS3aHHBIX C
MPEIOCTaBICHUEM JTaHHOU YCIIyTH, IIpogaiinep
CaMOCTOSITETIbHO 3a CBOW cyeT Ju00 C MpPUBJICYCHUEM
nmotpedurTeneld o00s3aH yperylIHpoBaTh BCE TOJOOHBIE
NpeTeH3UH, WCKH W/WIM mTpadsl W BO3MECTUTH
MPUYUHEHHBIN yIepo.

«CMC-yBenomnenne MULTIPAY LOCATION»

VYcinyra npenHasHaueHa AJsl COTPYAHUKOB KOMIIAHUH,
obcyxuBarommx HHPOKHOCKH - Kuocku ATM
(«Automated teller machine») s qanpHEHIIEro HX
oOHapyKeHHs Ha KapTe (TeOoJIOKAIHs) IPH PETHUCTPALIUH B
npuinoxxenun Multipay location. C moMoIbo IpuIoKeHHs
COTPYAHUKU MOTYT MOJIYYUTh HH(POPMALIUIO O TEKYIIEM
cTatryce KHOCKOB, 0OCITYy>KUBATh UX, MEHSTh
MECTOIOJIOKEHHE. Perucrpanus «monb3oBaTess B
npmioxkeHun Multipay location cozma€res mpu momorm
aJIMAHUCTPATOPa U TOATBEPIKAALTCS Yepe3 MPOBEPOUHBIN
KOJI, KOTOPBIW OTIpaBiisieTcs B Buje SMS-coo0IieHus Ha
HOMeEp MOOMIIBHOTO TenedoHa, YKa3aHHbIN MpH
peructpanuu. [IpoBepoyHbIe KOABI BBEICHBI JIS
TIOBBIIIICHHS YPOBHS 0€30MACHOCTH U 3aIIUTHI OT
HECaHKLIMOHUPOBAHHOTO JI0CTYIA K JaHHBIM BJa/IeNblLa
aKKayHTa.

IIpoyecc ynpagnenus ycayeou:

1) Ilpu peructpauuu B npwioxenun Multipay location
a0OHEHTY HEOOXOAMMO yKa3aTb HOMEP MOOHILHOTO
tesedoHa, yToObl noayuuTh «Kox noareepkacHus». Koj
MTOATBEPKIACHUS OyIET OTIPaBiICH B BUaAe SMS-coobmeHns
¢ cepBucHoro Homepa 3700.

2) Ecnit aOOHEHT yrke 3aperucTpupOBaH, HO 3a0bIT CBOM
[apoJib, Uil BOCCTAHOBJICHUS IIApPOJIsl TAKXKE HEOOXOIUMO
yKa3aTb HOMEp MOOMIBHOTO TenedoHa, YTOObI MOITYyYUTh
«Kog ans BoccTaHOBIICHHSI TAPOIISH»

«CMC-yBenomiieane HOTAPUY C»

ABTOMaTH3MpOBaHHAs cucTeMa «Notarius» - BO3MOXXHOCTb
OCYIIECTBIICHHUST HOTapUAILHOTO YJOCTOBEPEHUS CIEIIOK
KYIUTH-TIPOAQXKH, MEHBI M JapeHUs  HEJIBUKHMOTO
UMYIIIECTBA.

YroObl HOTApPHANBHO YJIOCTOBEPUTH CHCIKY, 3asBUTEIH
MOXKET CaMOCTOSTEIILHO OCTAaBUTh AJIEKTPOHHOE 3asBJICHUE,
MPEJIBAPUTEIHHO  3aperucTpupoBaBmIUCh Ha  EamHom




noptaie rocyaapctBeHHbix yeayr — EITUTY. Takke MOKHO
BOCTIOJIB30BATBCA YCIIyTaMU COTPYIOHHKA HOTapHUaTbHBIN
KOHTOPBI, KOTOPBIA 3a OMNpENEICHHYIO IUIaTy 3aloJIHUAT
AJIEKTPOHHOE  3asBICHUE. OJIEKTPOHHOMY  3asBICHUIO
MIPUCBAaNBAETCs YHUKAIBHBI HOMEpP (TMPOBEPOUYHBIA KOJ
MpUCBIIaeTCI B BUAE SMS-cooOmeHnss Ha HOMED
MOOMIBHOTO Tene(OHa, YKa3aHHBIA TIPU PETUCTPAIUH),
JAIOMIMI BO3MOXXHOCTH 3asBUTENI0 B TeueHune 10 mHel
MPUATH B HOTAPUANBHYIO KOHTOPY IJISl OCYIIECTBIICHUS
yaocTtoBepeHus caenku. [IpoBepoyHbie KOJbI BBEACHBI IS
MOBBIIIICHUS ~ yPOBHS  O€30MaCHOCTH M 3allUThl  OT
HECaHKIIMOHWPOBAHHOTO JOCTyMa K JaHHBIM BIIAAeNbIa
aKKayHTa.

«CMC-OIITUKA»
(GlobalOptika, InterOptika, KrestalOptika, LuxOptika,
MiradaOptika, Mirochkarika, OptikaFlex, SaifOptima)

SMS-unaopMupoBaHUEe T CeTed CAJIOHOB  ONTHKH
(omoBemIeHNE PE3yIbTATOB TIIATEIHHON MPOBEPKH 3PEHUS,
MPOBEPKM TECTOB Bpada O TONIIUHE JIMH3, 3alUTHOTO
MOKPBITH ). SMS-0moBeIIeHNE 10 TOTOBHOCTH 3aKa3aHHBIX
OYKOB.

«CMC-OHAPTHEPLI»

(1C Enter Engineering, 1C Wealth, Academy, Afsona,
Agroklaster Buxoro, Airways, Alphacon (MHH:
311645006; OO0 «ALPHACON»; KoncanTuHTOBEIC
yeyrn; www.alphacon.uz), ALFRAGANUS, Andijon
infin, ApexPizza, Asia Wireless, ASOP, Asr Metan,
Avtoelon, Avtoservice Drivers, Avtovokzal Tashkent,
Aziza avto service, Birja, Booknomy, Britanskiy sovet,
Buxoro Neft, Buxoro Temiryol, Centr Agrolnform,
Choshtepa, CityWifi, Dacha.uz, Delever, DG
Uzbekistan, Discover Invest, E-Auksion, E-baholash,
Ebirja, EduCafe, Eduline, Ege Turk Resttaurant, e-
invoice, Elektron Hukumat, Fabrika Proyektov,
FINCOM, Fly Dubai, Fond OSGO, Fors.uz, Forta
Consulting, Fortuna Biznes, glcmanageruz, Global
Solutions, GMPUZ, GMUZ, GNK, Grand Capital,
Great Central Asia, Greenwich, Hammol.uz, Hard Soft
Ishonch, Head Hunter (hh.uz), HududGaz, Human,
HUMO, Humson Buloq, Ideal Soft, IEG Uzbekistan,
IMG, Insight Solutions, Insurancepsb, Intellectservice,
IntertrudXBA, Ipsum, IST, ITCASE, iticket.uz, Itsg,
ITSM, Izboskan Trade ishonch, Jazira tour, Kadastr
Tashkentskoy oblosti, Karantin, Layner, Ld akciya,
mandat.uz, MINFIN, Minkultura, MINYUS, Murad
Buildings, Murad Projekt, MVD ADM, My Booking,
Nest One, NRG, Nukus Okrug, Olmazor City, olove,
Online Startup, Opersms, OVIR, Qpay, SH8.uz, Sharq
Lombard, Surhan Gaz, Tamojnykomitet, Tashteplo
Energo, TasNet, TDI.uz, Temir Yolovchi, Tenderzone
(MHH: 305648146; OO0 «TENDERZONE» - IT
koMmmanus, www.newtenderzone.uz), Tinchlikuylari,
Topcontact, TopExpert, TopJob, TraderNet,
Tribuna.uz, TugriUz, Uniconsoft, Ustabor, Uybor,
UzAuto Motors, Uzdon, Uzex, UZjdbileti eticet,
Uzkurer, UzTicket, Uztobacco, VodHoz, WCARD,
WebPortalWifi, WifiSpot, Xakimiyat Tashkent, Yaran
Consulting, Yuma Soft, Yuridik.uz, ZAKOVAT)

[lonTBepxkaeHne peructpauu Ha web-mmatdopmax, a
TaKXe, HEKOTOpble HHbIE NEHCTBHUS, MNPeLyCMOTPEHHBIE
HacTpoHKamu O€30MaCHOCTH, 4Yepe3 MPOBEPOYHBI KOJ B
Buge SMS-cooOmieHus, TMOCTyHalOIuid Ha  HOMEpP
MOOWIBHOTO TenedOoHa, YKa3aHHBIA TP PETHCTPAINU.
HpOBCpOLIHI)IC KOAbI BBCACHBLI [JIA IIOBBINICHUSA YPOBHA
0e30MacHOCTH W 3allUThl OT HECAHKIMOHHPOBAHHOTO
JOCTyIIA K JAaHHBIM BIIaJIeJIbIla aKKayHTa.

IIpouecc ynpaBjieHust yCayrom:

o [Ipu peructpamuu Ha caiTax aOOHEHT JOJDKEH yKas3aTh
CBOI1 HOMeEp COTOBOrO TesiehOHa JJI TOrO, YTOOBI ITOJTyYUTh
«Kog monreepxaeHU».

o Ko noarBepxieHus aOOHEHTY OyJIeT OTIpaBJieH B BUJC
SMS coo0menus ¢ CepucHoro Homepa 3700 wim.

e Eciin aboHEHT yXe 3aperucTpupoBaJICs, HO 3a0bUTH CBOM
apoJlb.

e Jlisi BOCCTAaHOBJICHHUSI Mapoiisi aOOHEHTY TakXKe HYKHO
yKa3aTb CBOM HOMEp COTOBOro TejedoHa i TOro, 4ToObl
noiy4uth «Koz 17151 BOCCTaHOBJIEHUS TapOIIsh»

«CMC-yBenomnenne HJIATEKHBIX CUCTEM»
(«OSONy, «Paynet», «UPAY», «Paymey, «Paysysy,
«Websumy», «tUNTEDBANKS»)

[NMoxTBepkacHUE PETUCTPAIINH, A TAKKE, HCKOTOPHIC HHBIC
JEHCTBUS, TIPETyCMOTPEHHBIC HACTPOWKAMH O€301TaCHOCTH
B mpmnoxeHusx «OSONy, «Paynet», «UPAY», «Paymey,
«Paysys», « Websum», «UNTEDBANKS» Ha 0aze i0S,
Android yepe3 npoBepoUYHBI KO, OIY4YEeHHBIH B BUIE
SMS-coo0I1iieHnsT Ha HOMEp MOOHIIBHOTO Teae(oHa,
yKa3aHHBIN Opu peructpauuu. [IpoBepodHbie KOIbl
BBEJICHBI JJIs TIOBBIIIICHUS] YPOBHS O€30MaCHOCTH U 3aIl[UTHI



http://www.alphacon.uz/

OT HECAaHKIMOHUPOBAHHOI'O I0CTYIa K JaHHBIM BIlaJleJIblia
aKKayHTa.

IIponecc ynpasyieHust ycJayroii:

e Ilpu perucrpannu B npunoxeHuax «OSON», «Paynety,
«UPAY», «Payme», «Paysys», « Websumy,
«UNTEDBANKS» AGoHeHTy He0OX0IMMO yKa3aTh HOMeEP
coroBoro tenedona amst nonydenus «Koxa
noaTBepkaeHUsD. Kon moaTBepxaeHust aboHeHTy OyaeT
OTHpaBIICH B BUIIe SMS-COOOIIEHNUS C CEPBHCHOTO HOMEpa
3700.

e JIng BocCTaHOBJIEHMS TAPOJIs, B CIIydae ecinyd aDOHEHT
YK€ 3aperuCTPUPOBaH, HO 3a0bLI CBOM Mapoiib, ADOHEHTY
HEo0X0AUMO yKa3aTh HOMEp COTOBOro Tenedona s
nony4enus: «Kona U1 BocCTaHOBJICHHSI APOJISI».

«CMC-OOYTA»
(DHL, DMS, StarExpress, EMU, DPD.UZ, Star
Express)

SMS-yBeoMIIeHUsI O TIOCTYIUIGHUM MEXIyHAPOIHBIX,
MEXIYTOPOJHBIX TOChUIOK. Jlns moakmouenuss SMS -
VBEIOMIICHHSI HY)KHO 3allOJIHUTh CIICIMAbHbBI OJaHK B
MOYTOBOM OTJEIICHUM W TEpe/iaTh €ro COTPYIAHUKY TOYTHI
BMecTe ¢ mucbMoM. B SMS Oyner comepkartbcs HOMEp
IIOYTOBOT'O OTACJICHUA, I/IH(l)OpMaHI/ISI O IIOCBIJIKE, TPEK-
HOMEp OTIIPABJICHUS M CTAaTyC JOCTAaBKH. [IpemycMOTpeHO
nBa SMS -yBemomJieHHUS JUIS KaxXJI0TO OTHpaBicHUS: 1) O
npuOBITUM B OTACNeHUE (TOJE3HO Ui TojiydaTens) 2) o
MOJTyYEHUH afipecaToM (TI0JIe3HO I OTIIPABUTETIS).

«CMC-CITPABOYHASA» (GoldenPages,
Yellowpages)

[IpenocraBnenne crpaBoyHol HWHPOpManuy (HAIpUMeED,
TIOWCK TpenaparoB, anTeK U T.J.) IPH 3BOHKE ¢ MOOHIHLHOTO
TenehoHa B CIpaBOYHYIO CIy’kOy. Bo BpeMmsi 3BOoHKa
omepaTop CHOPaBOYHOM CHyXObI TmpemiaraeT abOHEHTY
BBICTIATh UHTEPECYIOUIYIO €ro HHPOPMALIUIO Ha MOOMIIBHBIN
teneon mocpenctBom SMS ¢ cepucHoro Homepa 3700,
npeaynpexnaas ero uro ycinyra OecriaTHas. B ciydae
coryacust aboHeHTa, omneparop otnpasisier SMS ¢
uHpopmarmeir. Oneparop CHpPaBOYHOH CIYKOBI MOMKET
otnpaBuTh SMS ¢ uHpopManueid TOIBKO Ha TOT HOMEp
MOOMJIBHOTO TelieoHa, ¢ KOTOPOro aOOHEHT MO3BOHMI B
CIPaBOYHYIO CITYXOy M KOTOPBIA ONpEAeIHiICS B CUCTEME
crpaBoyHOl  ciyxObl.  [lpu  mo3BoHe  aboHeHTa
MHQOPMHUPYIOT O 3allMCH BCEr0 pasroBOpa B CIIPABOYHYIO
CIIy’)k0y, KOTOpBIA XpaHHUTCS HE MeHee 3-X MECAIEB C
MOMEHTa 3anucu. B ciaydyae BozHuKHOBeHUs y Omeparopa
KaKHX - TH00 NPETEeH3MH, HICKOB W/WITH ITPadOB CO CTOPOHBI
AOOHEHTOB ~ W/MJIM  TPETbUX  JIML, CBS3aHHBIX C
MPEIOCTABIICHUEM JIAaHHOU YCIIyTH, IIpogaiinep
CaMOCTOSITETIHHO 3a CBOW cyeT JH0O0 C TpUBICYCHUEM
CHPaBOYHOH CITyKOBI 00513aH yperyJIupoBarh BCe MM0I00HbIE
NPEeTeH3UH, WCKH W/WiM  mTpadsl W BO3MECTUTH
MPUIMHEHHBIN yiepo.

«CMC-yBenomnenue oT CTPAXOBBIX
KOMIOAHU»

(Alfainvest, Alscom, Apex insurance, Asia Insurance,
Asia insurance, Eurasia Insurance, Eurasia Life, Global
Insurance, Imkon Sugurta, Ishonch Sugurta, Kafolat,
Kafil Sugurta, Kapital Sugurta, NewLifelnsurance,
TemirYolSugurta, Uzagro Sugurta, Uzbekinvest)

OnoBerieHNe KIMEHTOB CTPAXOBBIX KOMIIAHHUH [TOCPEICTBOM
SMS o mpuoOpeTeHHH CTPaXxOBOTO TMOJUCA, HCTCUCHHS
cpoka JeicTBusl, MHPOpMAIHsI O BBIHECEHUHM PELICHUS 110
CTpaxoBOMY cllydaro, HHOOPMHUpPOBAHWE O TIOSBICHUH
HOBBIX BHJOB YCIYT, TO3JpPAaBICHUI C JHEM DPOXICHUS,
HOBOCTEW KOMIIaHUM. /[ MOANMUCKM Ha aBTOMATUYECKYIO
oTHpaBKy SMS-coo0meHnii OT CTPaxoBOH KOMIIAHHH,
AOGOHEHTY HEOOXOMMO 00PaTUTHCS K CTPAXOBOMY areHTy U
3aKIIIOYHUTh COOTBETCTBYIOUIMI TOTOBOP.

«CMC-TAKCWH»

(academynapa, Almaz Taxi, Avtolayn taxi,
AvtopilotTaxi, BravoTaxi, Buhoro Humo Taxi,
BumTaxi, CaravanTaxi, City Taxi, DaTaxi, Delever,
DiplomatTaxi, DODA taxi, ExpressTaxi, FMTaxi,
GoTaxi, Gold Taxi, Grand Taxi, Hamkor Taxi,
HamkorTaxi, Humo Taxi, HumoTaxi,

SMS-pacchUIKH KITUEHTaM O Io1aue MaIIiuHb! (Mapka
MAIlIUHbI, BpeMs TI0JIa4uH, aJipec MoJ[aud, HOMEpP MAaIlUHEI,
KOHTAKTHBIE JIAHHBIC BOIUTEIS, CyMMa TIOC3]IKH U JIp.
nHGOPMAIIHUIO), a TAKKE, YBEIOMJICHHE 00 aKIIUAX,
HaKOIICHHBIX OOHycaX, OECIIATHBIX IMOE3/IKaX U CKUJIKAX;
MO3/IPaBJICHNUE KJIUCHTOB C THEM POXKACHUS U IPYTUMH
Mpa3IHUKAMH.




IdealTaxiQoqon, INSTANT TAXI, InterTaxi, Iqbol
Taxi, Itaxi, KettikTaxi, LiberTaxi, LiderTaxi, Like
Taxi, Makro Taxi, MegaTaxi, MegaTaxiNamangan,
MigTaxi, MilliyTaxi, MobileTaxi, MyTaxi,
MyTaxiShahrisabz, NMTaxi, Nomer1Taxi,
NukusFavoritTaxi, NuperTaxi, OkTaxi, OmadTaxi,
OnlineTaxi, PerfectTaxi, Pickup, PremierTaxi, Primier
Taxi, QulayTaxi, Real Taxi Fergana, RoyalTaxi, SDS,
SeyfTaxi, SharkTaxi, SmartTaxi, Snap Taxi, Taxi
Cardin, Taxi Da, Taxi Fortuna, TaxiOK,
TaxiOnlineSamarqgand, Tez Taxi, T-taxi, uTaxi,
UzTaxi, VIPTaxi, White taxi, WhiteTaxi, WifiTaxi,
XalaqTaxi, YandexIpakTaxi, YelloTaxi, YokoTaxi,
YTaxi, ZeroTaxi)

«CMC-YUYEBHBIE 3ABEJIEHMU 51»

(5plus, AbakusTalim, Abco, academy.napa.uz,
Adamacademy, ADJU, AkfaUniversitet, AnDU, Asia
school, Atlas Education, BrainTrain, Bucheon,
BuhDU, Buhgalteriya uz, Cambridge,
CapitalTestingCenter, CertAcademy, DGUzbekistan,
Forward school, IELTS, IIFA, Ilm Cashmalari,
imageschool, i-maktab, Intelingvo, Internation school,
INVENTO ACADEMY, Inxa ynuepcurer, Japan
Digital University, jspi,
KoreyskiyMejdunarodniyUniversitet, Lingo School,
Najot Ta’lim, ProfitClub, glever, Qoqon univrsitet,
RIKS, Sof Talim, Soft Ware school, SPM School,
Study in Kazahstan, Study Point, StudyTokyo,
TalantPlus, TeamUniversity, TEHNIKUM,
Thompsonschool, TIS, Tuit Soft, Turon School, UK
School of bisness, WebSecurity, Wise Training Center,
Wiseschool, Yodju, ZiyonurGulshani)

SMS-paccputku st 06pa3oBaTeIbHBIX IIEHTPOB ITYTEM
UH()OPMHUPOBAHNUS KIMEHTOB, IIPHUIJIAIICHNS HA HOBBIE
KypChl, HarloMUHaHus 00 omyare. OMoBenIeHus 0 Hayaje
Habopa B HOBBIE I'PYIIITHI WM MPOBEACHUN MEPOTIPUSITHI
coobmatorcs 3apanee. MaccoBble SMS-co00IIeHNST MOTYT
HCIIOJB30BATHCs AJIA TOTO, ‘-ITO6LI HAIIOMHUTHB O JaTax
Ha4dajia KypCOB, 9K3aMCHOB, MCCTaXx MPOBCACHNA U MHOT'OM
npyrom. MHOTr/1a BO3HUKAIOT CUTYalluH, TPEOYIOIINe
MTHOBEHHOTO YBEIOMIICHHSI, HATIPHIMEP, N3MCHEHHS B
pacrucanuy Wi padoTe LeHTpa.




